
Hybrid Electric Vehicle – Safety
Response (HEV-SR) 

Frequently Asked Questions (FAQ)

1. What is the HEV-SR Programme?

The Hybrid Electric Vehicle – Safety Response (HEV-SR) Programme is a
specialised certification programme designed to equip participants with the
knowledge and skills to safely manage incidents involving hybrid and electric
vehicles.

2. Who is this programme for?

This programme is tailored for emergency responders and frontline personnel,
including fire and rescue teams, civil defence, police, highway operators, towing
teams, and medical responders.

3. What will I learn?

Participants will gain practical and theoretical knowledge in high-voltage risk
management, EV battery safety, emergency response protocols, and basic
paramedic skills such as CPR and AED usage.

4. What certification will I receive?

Participants will receive a MARii Training Certificate and may obtain the
Malaysian Skills Certificate (SKM) in Hybrid and Electric Vehicle servicing, aligned
with national occupational standards.

5. How do I apply?

You can apply by completing the registration form on the programme page.
Shortlisted applicants will be contacted with further details on training schedule,
requirements, and onboarding.
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