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Frequently Asked Questions (FAQ)

1. What is the SMAT Programme?

The SMAT (Sistem Maklumat Automotif Terpakai) Programme is a digital
initiative by MARIi that provides a centralised information system for used
vehicles. It enables better tracking, management, and transparency of
automotive data, particularly for deregistered or end-of-life vehicles.

2. What is the main objective of the SMAT Programme?

The programme aims to enhance transparency and traceability within the
automotive ecosystem, especially in the handling of used and deregistered
vehicles. It supports data-driven decision-making and promotes a more
structured and regulated automotive aftermarket industry.

3. Who should use the SMAT system?

SMAT is designed for:

e Automotive industry players
e Vehicle dismantlers and recyclers
e Aftermarket businesses and stakeholders

It is particularly useful for organisations involved in managing used vehicles and
automotive lifecycle processes.
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4. How does SMAT benefit the automotive industry?

The system helps to:

e Improve data accuracy and accessibility

e Support compliance with regulatory requirements

e Enhance efficiency in managing used vehicle information

e Strengthen trust and transparency across the automotive value chain

e This contributes to a more organised and sustainable industry ecosystem.

5. How does SMAT support sustainability efforts?

SMAT supports sustainability by enabling better monitoring of vehicle lifecycle
and disposal processes, ensuring that end-of-life vehicles are handled
responsibly. This aligns with Malaysia's efforts to promote environmental
responsibility and circular economy practices within the automotive sector.
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