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TASK DESIGNATION: Subject Matter Expert (SME) 

DEPARTMENT: Supply Chain Development (SCD) 

DIVISION/PILLAR: Integrated Services & Solutions Deployment (ISSD) 

  REPORTING TO: Head of Department, SCD 

TASK DESCRIPTION 

 

1. Conduct assessments of suppliers and companies based on established assessment 

frameworks, standards, and evaluation criteria. 

2. Evaluate organizational capabilities across key functional areas, including manufacturing 

operations and management functions. 

3. Provide training, coaching, mentoring, and guidance to assessed companies to support 

capability development, performance improvement, and alignment with required standards. 

COMPETENCIES 

 

• Possess a Bachelor's Degree in Engineering, Industrial Management, Manufacturing, 

Information Technology, or an equivalent field. 

• Minimum 10 years of experience in the automotive or related industry, particularly in 

manufacturing, industrial automation, digital transformation, and/or manufacturing 

audit/assessment programmes. 

• Knowledgeable in Smart Manufacturing, Industry 4.0 technologies, and maturity models (e.g., 

ISO standards, Total Productive Maintenance (TPM), and Lean Manufacturing). 

• Possess strong analytical, communication, and report-writing skills. 

• Possess a high level of professionalism, with the ability to work independently, manage 

multiple assignments, and travel for on-site company assessments as required. 

• HRD Corp Train-the-Trainer (TTT) accredited. 

• Certified Lead Assessor / Lead Auditor for ISO 9001:2015. 

• Knowledgeable in business and operational management functions, including Human 

Resources Management, Financial Management, Research & Development Management, 

and Manufacturing Operations Management. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


